
SmartCare Remote Management 

Feature compatibility matrix 

Feature CONNEX 
360 

CONNEX Vital 
Signs Monitor 

CONNEX 
Integrated Wall 

System 

CONNEX 
SPOT 

Monitor 

RETINAVUE 
700 Imager 

CENTRELLA  
Smart+ Bed and 

PROGRESSA  
Smart+ Bed 

Actionable Insights X X 

Remote log retrieval X X X X X 

Preventive maintenance 
tracking 

X X X X X 

View error code notifications X 

Component health alerts X X X X 

Access and print reports X X X X X X 

Access and deploy 
configuration files 

X X X X 

Access and deploy custom 
data files 

X X X X 

Upgrade Firmware X X X X 

Locate connected Baxter 
products via access point 
(AP) mapping information 

X X X X X 

For information about any Baxter product, contact Baxter Technical Support: baxter.com/contact-us. 

Baxter, Centrella, Connex, Progressa, and RetinaVue are trademarks of Baxter International, Inc. or its subsidiaries. 
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